-----Original Message-----

From: CountryLink [mailto:countrylinkweb@railcorp.nsw.gov.au] 

Sent: Wednesday, 29 September 2010 9:35 AM

To: gavin_johnson@webconomy.com.au

Subject: CountryLink Booking Confirmation

CountryLink E-Ticket Itinerary, Receipt and Tax Invoice 

=============================================================================== 

COUNTRYLINK TAX INVOICE ABN: 59325778353 www.countrylink.info 

Reservation Number 

FYJ054 

Ticket Number(s) 

2010092967756 GAVIN JOHNSON 

Total Fare(AUD) 

Fare: $166.63

GST: $16.66

Total: $183.29

Voucher Value: $0.00

=============================================================================== 

Thank you for choosing to travel with CountryLink. Please ensure you print your e-ticket and carry it throughout your journey as you may be required to present it to a CountryLink representative. 

Note, if you have purchased a concession fare you will be asked to provide evidence that you are entitled to this concession and have your valid card available for inspection. Full fare will be charged and fines can apply for travelling without a valid concession card that matches that ticket. Please quote your CountryLink Reservation number FYJ054 anytime you contact the CountryLink Reservation Centre on 13 22 32. 

In the event you are unable to print the ticket please contact CountryLink Customer Support. Quote the CountryLink ticket number to have alternate arrangements made. 

Special meal requests are NOT guaranteed and must be made at least 48 hours prior to departure. Ancillary charges are payable to the CountryLink On-Board staff. 

Passengers are required to be at your departure location at least 15 minutes prior to the scheduled departure time. 

===============================================================================

Passenger: GAVIN JOHNSON (Adult) 

=============================================================================== 

Fare: $166.63

GST: $16.66

Total: $183.29

Voucher Value: $0.00

===============================================================================

Date: Wed, 29 Sep 2010 

Service: CLK621 

Departing: Sydney (Central) 8:40PM 

Arriving: Melbourne (Southern Cross) 7:35AM 

Carriage: B 

Seat: 39 

Class: First Class Seat 

CityRail unreserved journeys.

Passengers are required to check the departure and arrival times of CityRail services, allow sufficient connecting time and note that connections are not guaranteed and trains may not be held in the event of late running services. Please visit www.cityrail.info or call 131 500

=============================================================================== 

To Cancel Your Reservation and Obtain a Refund 

Go to the CountryLink Web page www.countrylink.info and select "Login", enter your e-mail address and password. Click on "View/Cancel". All reservations must be cancelled prior to the departure date. 

Note, cancellation fees may apply please visit: http://www.countrylink.info/travelling_with_us/reservations_and_tickets for full details of cancellation/rebooking fees. 

Note some CountryLink fares are non/refundable as set out in the conditions of booking, and the terms and conditions of carriage accepted by you. Refundable tickets can only be re-credited to the original Credit Card used to purchase the ticket. 

===============================================================================

Check In Luggage 

Check in luggage must be lodged at least 30 minutes prior to the departure. Passengers are permitted two (2) items of baggage not exceeding 20kg per item in weight and the total measurement not exceeding 60cm high, 70cm long and 50cm wide. Candy striped bags will only be accepted if they are of medium size, contain clothing or soft items and do not exceed 15kg.

Or passengers are permitted to Carry-On two (2) items not exceeding 20 kg per item in weight and the total measurement not exceeding 60cm high, 70cm long and 50cm wide. Such items include baby strollers, prams, capsules, collapsible wheelchairs and golf clubs, and can be stored behind the seats at the end of each carriage. 

PLEASE NOTE LUGGAGE SPACE IS LIMITED. 

Passengers are also permitted to one (1) item of hand luggage not exceeding 5kg in weight and the total measurement must not exceed 30cm high, 50cm long and 30cm wide. A reservation is compulsory to carry Bicycles, Surfboards and Snowboards. Please note fees apply when booking these items. 

Medication- Medication of any type must be carried in your Hand Luggage.

Liability- Please note CountryLink has NO liability for: Items such as cameras, medication, electrical appliances, jewellery, money and tools; Suitcases, bags, backpacks and similar items; Bicycles, surfboards, snowboards and golf clubs; Any item not defined by CountryLink as passenger's luggage; Any luggage NOT issued with a CountryLink luggage check. Liability is limited to maximum of $300. Private insurance is recommended. Unbooked luggage is conveyed at owner's risk. 

=============================================================================== 

Lost Property 

If you misplace any personal items on CountryLink Services, please call our Lost Property Office on (02) 9379 3341 or (02) 9379 3343 

=============================================================================== 

Dangerous Articles in Baggage 

For safety reasons it is an offence under the Transport Administration Act for a passenger to possess or have in their checked and or hand luggage any dangerous articles such as those listed below; 

(a)
Compressed gases - flammable, non-flammable and poisonous 

(b)
Corrosives - acids, alkalis, mercury and wet cell batteries 

(c)
Explosives - munitions, fireworks and flares 

(d)
Flammable liquids and solids - lighter fuel, matches, paints, thinners and fire-lighters 

(e)
Oxidising materials - bleaching powder and peroxides 

(f)
Poisons and infectious substances - insecticides, weed killers and live virus materials 

(g)
Firearms, spear guns, crossbows and knives 

(h)
Radioactive materials 

=============================================================================== 

Conditions 

1. This ticket is issued to and accepted by the person named in the ticket (hereinafter called "the holder"), subject to the terms and conditions hereinafter contained and to the Railways Acts, By-Laws, Regulations and General Conditions of Carriage in force in each Railway System to which this ticket applies in respect of travel within that System. 

2. Each of the Railway Systems contracts on its own behalf for carriage of the holder on the transport services which it operates and as agents for the other Railway Systems where the transport services extend to the jurisdiction of the other Railway Systems. 

3. To the fullest extent permissible by law, each Railway System shall be under no obligation or liability whatsoever to any person as a result of: 

(a) Any inaccuracy, error or misdescription contained in any travel or tour brochure; or 

(b) Any change in any ticket price; or 

(c) Withdrawal of or failure to provide any service set out in such travel or tour brochure. 

4. The issuer of this ticket shall not be liable to the purchaser or the holder in the event of the loss of or theft of this ticket or if it is honoured when presented by any person other than the person named therein or if the ticket is mislaid. 

5. This ticket is not transferable. 

6. Each Railway System may use any mode of transport to carry the holder. 

7. Each Railway System shall not be liable to the holder for loss, damage or delay caused by or arising from riot, Act of God, civil commotion, strikes, lockouts, stoppages or restraint of labour from whatever cause whether partial or general. Nor shall each Railway System be liable to the holder for loss, damage or delay caused by or arising from the failure of a Railway System to give a ticket holder notice of: 

(a) the withdrawal or cancellation of any service to which the ticket holder is entitled; 

(b) the occurrence of any of the events, matters or things set out in this Condition; 

(c) the threat, likelihood, possibility or probability of the occurrence of any of the events, matters or things set out in this Condition. 

8. Each Railway System shall not be liable for any consequences arising out of or from any variation in the time of arrival at or departure from any station or point of any train, bus or other travel service. 

9. Each Railway System may in its sole discretion, without liability therefore, cancel wholly or in part any of the trains, buses or other services shown in the published timetables or vary the stations or points at which the trains, buses or other services will pick up or set down passengers. 

10. Each Railway System may during any journey change the mode of transport. 

11. A cancellation fee will be charged should the holder cancel this ticket: 

(a) The cancellation fee on rail travel within a Railway System shall be determined according to the Railways Acts, By-Laws, Regulations and Conditions of Carriage in force within that Railway System; 

(b) Any cancellation fee imposed will be deducted from the value of this ticket before a refund, if any, is given; 

(c) To ensure that a ticket holder receives a maximum refund in the event that the ticket will not be used the ticket holder must give the longest possible prior notice of cancellation; 

(d) Refunds will not be allowed on expired tickets. 

=============================================================================== 

DISCLAIMER 

This e-mail and any attachments may contain confidential information that is intended solely for the use of the intended recipient and may be subject to copyright. If you receive this e-mail in error, please notify the sender immediately and delete the e-mail and its attachments from your system.  You must not disclose, copy or use any part of this e-mail if you are not the intended recipient.  Any opinion expressed in this e-mail and any attachments is not an opinion of RailCorp unless stated or apparent from its content. RailCorp is not responsible for any unauthorised alterations to this e-mail or any attachments. RailCorp will not incur any liability resulting directly or indirectly as a result of the recipient accessing any of the attached files that may contain a virus. 

===============================================================================
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